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Rob Wilson MP visits the first of 240 Pack & Send stores in the UK Lo ”L‘;i:}miﬁmf
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Reading East MP, Rob Wilson, dropped into the Reading store of Fack & Send to mest :
with the team there and get an understanding of how the business lives up to its claim of Call-
being sble to send anything anywhere Hewss slso interested to leam how the X
company, new to the UK, was getting on with their plans to open 3 further 240 stores 4

020 7219 2458

across the countny.

ack & Send is a new packaging and shipping company which officialhy lsunched their
unigue collection, packing and freight mansgement service in the UK in Jansany this
year. Althowgh the Company’s philosophy is that they can “send anything, anywhers’,
their UK Chief Executive, Mike Fyan, did not expect to hawe this tested quite =0 hard by their first customer,

"Ower customser wanted us to provide safe collection and deliveny of some catering items", he explained, "but the challenging
thing was that the tems were &0 Mars loe Cream Bars which nesded buying in the UK and delivering still frozen to her in

Sydney, Australial

The Pack & Send store 3t 31 Kings Rosd, Reading is the first cutlet for the business which handles the collzction and
delivery of any item to any location in the world, bt it is their secure packing and crating services and door-to-door freight
managemsent and ability to handle fragile, large, swkward and valuable items that sets them apart from conwventions] courisr
solutions,

"Pack & Send was the perfect choice for this shipment”, continued Tony Fowles, UK General Manager. "Mot onhy were we

ahle to supphy insulated packing and sufficient dny ice to keep the ice créam frozen for the day long plane transit, but through SignUpHere for
our contacts with the sifines we were able to arrange refrigerated storage st Hasthrow prior to the flight down to Sydney and my Newsletter
Fgain at the other end.”

Fleaza fill in your details
™iou must love your ice cream to have it shipped halfway around the globe”, he added, "but a5 Pack & Send onginated in below if you wish to
Austrahia, and i the leading retail freight business thers, it = o surpnise that we were the first choice when it came to subscribe to my monthly
shipping from the LIL" email nawslattar,

ack & Send are able to help businesses and consumers across the UK with more conwventional reguirements too. Their Regiired Fockels: we brokd)

range of domestic and intemational courier services and coliection and custom packing solutions: are ides] for transporting
anything from spare parts to works of art

Email Addmss *
Since sarving their first customer and delivering herice cream bars safely to Sydney, Pack & Send have packed and sant
12 century [zlamic pottery, an antigue model of 3 London Trolley bus that was one of onhy five left in the world, thousands of Fct Mame ™
pounds worth of paintings including a Riolf Hamis oniginal I:I
“We've also been involved in packing and sending more conventional items — thowgh no less important and valusble to the Last Mame *
sender,” explzined Ryan “We have packed and sent personal possessions, excess baggsge, laptop computers an 1T I:l

squiprnent, mobile phones, teddy bears, birthdsy presants — the kst is endlzss "
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Riob, who during the visit tried his hand 5t the unigue foam packaging system s3id of the business, | was delighted to come
along and se= for myself how someons is starting 3 business up in the middle of the recession. Mike has found 3 gap in the
market and it appears that his flagship store here in Reading is doing sxtremehy well. It's great to hear of 3 success story
during these difficult times and | wish the team all the best for the future expansion of the business.”



